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This sample includes selected chapters from P&C Exam 
Success in Plain English, a clear, practical guide to 
understanding the key concepts tested on the Property & 
Casualty licensing exam. These chapters provide a 
preview of the book’s plain-English approach to 
explaining property and liability fundamentals, personal 
and commercial lines, policy structures, underwriting 
basics, and the claims process — giving new agents the 
clarity and confidence they need to succeed on exam day. 
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Chapter 1 — How to Use This Book  
Your Roadmap to Passing the P&C Licensing Exam 

Most people open an exam-prep book and immediately feel 
overwhelmed. Page after page of definitions, rules, exceptions, 
and insurance jargon. It’s no wonder so many candidates start 
studying with good intentions and end up feeling lost. 

This book is different. 

This book is designed to coach you, not confuse you. It’s written 
in Plain English, not legalese. And it’s built around one goal: 
helping you pass your Property & Casualty licensing exam with 
confidence. 

Before we dive into the insurance content, let’s get you 
oriented. Here’s how to get the most out of this book. 
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SIDEBAR: Read This Before You Dive In 

You don’t have to start with the strategy section. If 

you’re eager to jump straight into the insurance 
content, go for it — this book is designed to meet 

you wherever you are. 

Just make sure you come back to these strategy 

chapters before you take the exam. They’ll help you 
stay calm, avoid traps, manage your time, and 

choose the most correct answer — all the things 

that raise your score on test day. 

Think of Part I as your exam-day advantage. 

Whether you read it first or last, don’t take the 
exam without it. 

 

1. Start With Part I — Your Strategy Foundation 

Don’t skip the strategy chapters. They’re not filler. They’re the 
difference between: 

• studying hard vs. 

• studying smart 

The P&C exam is not a memory test. It’s a recognition test. The 
exam writers want to see whether you can identify the most 
correct answer in a set of choices that often look similar. 

Part I shows you: 

• how the exam works 
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• how questions are designed 

• the traps test-makers use 

• how to eliminate wrong answers 

• how to manage your time 

• how to stay calm and focused 

If you understand the game, the content becomes much easier. 

2. Use the Chapter Summaries as Your Learning Backbone 

Each content chapter in this book gives you: 

• the key concepts 

• the rules you must know 

• the exceptions that matter 

• the definitions that show up on exams 

• the Plain English explanations behind them 

You don’t need to memorize every detail. You do need to 
understand the big ideas and how they fit together. 

Think of these chapters as your core training. 

3. Reinforce What You Learned With Practice Questions 

After each major section, you’ll find practice questions that 
match the style and difficulty of real exam items. 

Use them to: 

• check your understanding 

• identify weak spots 
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• get comfortable with exam phrasing 

• learn how to eliminate wrong answers 

Don’t worry if you miss questions early on. That’s normal. The 
explanations will help you learn faster than rereading the 
chapter. 

4. Take the Full-Length Practice Exams Under Real Conditions 

The full exams in this book are designed to simulate the real 
thing: 

• similar number of questions 

• similar difficulty 

• similar traps 

• similar pacing 

Take them seriously: 

• set a timer 

• remove distractions 

• don’t look up answers 

• don’t pause the test 

Your goal is to build exam stamina and confidence. 

If you score 75–80% consistently on these practice exams, 
you’re ready. 

5. Use the Answer Explanations to Build Mastery 

Every question in this book comes with a clear, Plain English 
explanation. 
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These explanations are where the real learning happens. 

When you miss a question: 

• read the explanation 

• understand why the correct answer is correct 

• understand why the wrong answers are wrong 

This is how you train your brain to think like the exam. 

6. Use the “What You Must Know” Checklists Before You Test 

At the end of the book, you’ll find short, powerful checklists that 
summarize the essentials. 

Use them: 

• the night before your exam 

• the morning of your exam 

• anytime you need a quick refresher 

These checklists are your final tune-up. 

7. Trust the Process 

You don’t need to know everything about insurance to pass this 
exam. You just need: 

• a clear plan 

• the right explanations 

• realistic practice 

• a calm mindset 

• and a coach who speaks Plain English 
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That’s what this book gives you. 

If you follow the structure — strategy → content → practice → 
full exams → final review — you will walk into the testing center 
prepared, confident, and ready to pass. 

Let’s get started. 
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Chapter 2 — How the P&C 
Licensing Exam Works 

What to Expect, How It’s Scored, and Why It Feels Trickier Than 
It Should 

Most people walk into the P&C licensing exam with no idea 
what to expect. They know it’s multiple-choice. They know it’s 
timed. They know it’s important. But beyond that, the whole 
thing feels like a black box. 

Let’s open that box. 

Once you understand how the exam is structured, how 
questions are written, and how scoring works, the whole thing 
becomes far less intimidating. You’ll see that the exam is 
predictable, pattern-driven, and absolutely passable with the 
right preparation. 

1. The Exam Is Multiple-Choice — But Not the Kind You 
Remember 
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Every state uses a multiple-choice format, usually with: 

• 4 answer choices per question 

• Only one correct answer 

• No penalty for guessing 

But here’s the part most people don’t expect: 

The exam is designed so that two answers often look correct. 

This is intentional. The testmakers want to see whether you can 
identify the most correct answer based on: 

• definitions 

• rules 

• exclusions 

• conditions 

• state regulations 

This is why strategy matters just as much as content. 

2. How Many Questions You’ll See 

Most states use: 

• 100–150 questions for the full P&C exam 

• 50–80 questions for state-specific sections (if separate) 

• 2–2.5 hours of testing time 

Some states combine Property & Casualty into one exam. 
Others split them. Some include state law in the main exam. 
Others give you a separate state-law test. 
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This book prepares you for all formats. 

3. How the Exam Is Scored 

Here’s the part that surprises people: 

You don’t need a perfect score. 

You don’t even need a great score. 

You just need to pass. 

Most states require: 

• 70% to pass 

• Some require 72–75% 

• A few require 65% 

But here’s the key: 

Your score is based on the number of questions you answer 
correctly. 

There is no penalty for guessing. 

If you’re stuck, guess and move on. A blank answer is always 
wrong. A guess has a 25% chance of being right. 

4. How the Testing Centers Work 

Most states use one of three testing companies: 

• PSI 

• Pearson VUE 

• Prometric 

The experience is similar everywhere: 
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• You check in with ID 

• You store your belongings in a locker 

• You sit at a computer 

• You take the exam on-screen 

• You get your results immediately after finishing 

There are no surprises. The environment is quiet, controlled, 
and straightforward. 

5. What the Questions Look Like 

Questions fall into three main types: 

1. Definition Questions 

These test your understanding of key terms: 

• “What is a hazard?” 

• “What is indemnity?” 

• “What is an endorsement?” 

2. Rule-Based Questions 

These test your knowledge of coverage rules: 

• “Which loss is covered under HO-3?” 

• “Which auto coverage applies in this situation?” 

3. Scenario Questions 

These test your ability to apply rules: 

• “John’s home is damaged by wind. Which coverage 
applies?” 
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• “A customer slips in a store. Which part of the CGL 
responds?” 

Scenario questions are the most common — and the most 
misunderstood. This book will teach you how to break them 
down quickly and confidently. 

6. Why the Exam Feels “Tricky” 

The exam isn’t trying to fool you. It’s trying to test whether you 
understand: 

• the exact meaning of terms 

• the boundaries of coverage 

• the exceptions to rules 

• the differences between similar concepts 

This is why two answers often look right. One is usually: 

• too broad 

• too narrow 

• missing a key detail 

• or contradicting a rule 

Once you learn how to spot these patterns, the exam becomes 
much easier. 

7. What Surprises First-Time Test-Takers 

Here are the things people don’t expect: 

• The exam feels longer than it is 

• The questions feel wordier than expected 
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• The answer choices feel similar 

• The test moves fast 

• The testing room is quiet 

• You get your results immediately 

Most importantly: 

People who study the wrong way feel overwhelmed. 

People who study the right way feel prepared. 

This book teaches you the right way. 

8. The Big Picture 

Once you understand: 

• how many questions you’ll see 

• how the exam is scored 

• how questions are written 

• how the testing center works 

…the whole thing becomes far less intimidating. 

You’re not walking into a mystery. You’re walking into a 
predictable, beatable exam. 

And now that you know how the exam works, we can move on 
to the most important part of your strategy: how the 
testmakers try to trick you — and how to beat them. 
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Chapter 3 — What The Testmakers 
Are Really Testing 

It’s Not Your Memory. It’s Your Ability to Recognize the Most 
Correct Answer. 

Most people walk into the P&C licensing exam thinking it’s a 
giant vocabulary test. They imagine hundreds of definitions, 
dozens of rules, and endless lists of coverages they’re supposed 
to memorize. 

That’s not what the exam is testing. 

The exam is testing something much simpler — and much more 
manageable: 

Your ability to recognize the most correct answer in a set of 
choices that often look similar. 

Once you understand this, the whole exam becomes easier. You 
stop trying to memorize everything and start learning how to 
think like the testmakers. 
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Let’s break down what they’re really looking for. 

1. They’re Testing Whether You Understand the Core Concepts 

The exam writers don’t care if you can recite a definition 
word-for-word. They care whether you understand: 

• what a term means 

• how it works 

• when it applies 

• when it doesn’t apply 

For example: 

• You don’t need to memorize the legal definition of 
negligence. 

• You do need to know that negligence requires a duty, a 
breach, and damages. 

The exam rewards understanding, not memorization. 

2. They’re Testing Whether You Can Apply Rules to Simple 
Scenarios 

Most questions are short scenarios: 

• “A tree falls on a garage. Which coverage applies?” 

• “A customer slips in a store. Which part of the CGL 
responds?” 

• “A driver hits a parked car. Which auto coverage 
applies?” 

These aren’t trick questions. They’re checking whether you can: 



17 

 

• identify the type of loss 

• match it to the correct coverage 

• eliminate the choices that don’t fit 

If you understand the big picture, these questions become 
straightforward. 

3. They’re Testing Whether You Know the Boundaries of 
Coverage 

This is where many candidates get tripped up. 

The exam loves to test: 

• what’s covered 

• what’s not covered 

• what’s excluded 

• what’s limited 

• what requires an endorsement 

For example: 

• HO-3 covers sudden and accidental water damage 

• but not flood 

• and not seepage over time 

• and not water backup unless endorsed 

If you know the boundaries, you can eliminate wrong answers 
quickly. 
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4. They’re Testing Whether You Can Spot the “Too Broad” or 
“Too Narrow” Answer 

This is one of the exam’s favorite tricks. 

Often: 

• one answer is too broad 

• one answer is too narrow 

• one answer is technically true but irrelevant 

• and one answer is the correct one 

Your job is to recognize which answer fits the rule exactly. 

This book will teach you how to do that. 

5. They’re Testing Whether You Can Stay Calm When Two 
Answers Look Right 

This is the moment that rattles most test-takers. 

You read a question. You see two answers that both look 
correct. You start second-guessing yourself. 

Here’s the truth: 

The exam is designed so that two answers often look right — 
but one is more correct. 

The more correct answer: 

• matches the rule exactly 

• fits the scenario cleanly 

• doesn’t add extra assumptions 

• doesn’t contradict any part of the policy 
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Once you learn how to compare answers this way, the exam 
becomes much easier. 

6. They’re Testing Whether You Can Avoid Overthinking 

Insurance people love details. The exam writers know this. 

So they write questions that tempt you to: 

• add facts that aren’t there 

• imagine exceptions that don’t apply 

• bring in real-world experience 

• overcomplicate simple scenarios 

The exam rewards the opposite: 

Read what’s on the page. 

Don’t add anything. 

Don’t assume anything. 

Don’t overthink it. 

This book will train you to answer questions the way the exam 
expects. 

7. They’re Testing Whether You Can Stay Consistent 

The exam is long. Fatigue sets in. Confidence wavers. People 
start changing answers. 

Here’s the truth: 

Your first instinct is usually right — if you’ve studied the right 
way. 

The exam rewards: 
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• steady pacing 

• calm thinking 

• consistent logic 

• trusting your preparation 

That’s why Part I exists — to build the mindset and habits that 
carry you through the full exam. 

The Big Picture 

The P&C exam isn’t trying to trick you. It’s trying to see whether 
you: 

• understand the core concepts 

• know the boundaries of coverage 

• can apply rules to simple scenarios 

• can eliminate wrong answers 

• can stay calm when two answers look right 

If you can do those things, you can pass. 

And now that you know what the testmakers are really testing, 
we can move on to the most powerful chapter in this entire 
strategy section: 

Chapter 4 — The 7 Most Common Question Traps 
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Chapter 4 — The 7 Most Common 
Question Traps 

How to Spot Them, Avoid Them, and Choose the Most Correct 
Answer 

If you’ve ever taken a practice exam and thought, “Two of these 
answers look right,” congratulations — you’ve already met the 
P&C exam’s favorite trick. 

The exam isn’t trying to fool you. It’s trying to test whether you 
can: 

• read carefully 

• apply rules correctly 

• avoid assumptions 

• and choose the most correct answer 

Once you learn the traps, you’ll start seeing them everywhere — 
and you’ll beat them every time. 
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Let’s break down the seven traps that show up on almost every 
P&C licensing exam. 

Trap 1 — The “Two Answers Look Right” Trap 

This is the exam’s signature move. 

You’ll see: 

• one answer that is clearly wrong 

• one answer that is obviously wrong 

• two answers that both look correct 

But only one fits the rule exactly. 

How to beat it: 

Ask yourself: 

• Which answer matches the rule word-for-word? 

• Which answer fits the scenario without adding facts? 

• Which answer is less extreme? 

The most correct answer is usually the one that is: 

• narrower 

• cleaner 

• more precise 

The exam rewards precision, not creativity. 

Trap 2 — The “Coverage vs. Exclusion” Trap 

This trap tests whether you know the boundaries of coverage. 

Example patterns: 
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• HO-3 covers sudden and accidental water damage 

• but not flood 

• and not seepage over time 

• and not water backup unless endorsed 

The exam loves to give you: 

• one answer that describes a covered loss 

• one answer that describes an excluded loss 

• one answer that describes a limited loss 

• one answer that describes something unrelated 

How to beat it: 

Ask: 

• Is this loss covered, excluded, or requires an 
endorsement? 

If you know the boundaries, you’ll eliminate wrong answers 
instantly. 

Trap 3 — The “Endorsement vs. Condition” Trap 

Many candidates mix these up. 

• Endorsements change coverage 

• Conditions describe duties and responsibilities 

The exam loves to test this distinction. 

Example: 
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• “Which part of the policy requires the insured to protect 
the property after a loss?” → That’s a condition, not an 
endorsement. 

How to beat it: 

If the question is about: 

• duties 

• responsibilities 

• obligations 

• reporting 

• cooperation 

…it’s a condition. 

If it’s about: 

• adding coverage 

• removing coverage 

• changing coverage 

…it’s an endorsement. 

Trap 4 — The “State Law vs. General Rule” Trap 

Every state has its own insurance regulations. 

The exam writers know this, so they test whether you can 
separate: 

• general insurance principles from 

• state-specific rules 
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Example: 

• “How many days does the insurer have to send a 
cancellation notice?” → This is usually state law, not a 
general rule. 

How to beat it: 

If the question sounds like: 

• a timeline 

• a notice requirement 

• a licensing rule 

• a penalty 

• a producer responsibility 

…it’s probably state law. 

If the question sounds like: 

• a definition 

• a coverage rule 

• a contract principle 

…it’s a general rule. 

Trap 5 — The “Wording Twist” Trap 

The exam writers love subtle wording changes: 

• “Which is true?” 

• “Which is NOT true?” 

• “Which is always covered?” 
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• “Which is never covered?” 

• “Which is most accurate?” 

One word can flip the entire question. 

How to beat it: 

Slow down. Underline the key word in your mind. 

If the question uses: 

• NOT 

• EXCEPT 

• ALWAYS 

• NEVER 

…you’re in a wording trap. 

Read carefully. Don’t rush. 

Trap 6 — The “Assume Extra Facts” Trap 

This is where real-world experience can hurt you. 

Example: 

• “A tree falls on a garage. Which coverage applies?” → 
Don’t assume the tree was dead, or the wind was 
extreme, or the garage was old. 

The exam gives you exactly the facts you need — nothing more. 

How to beat it: 

Answer the question as written, not as imagined. 

Don’t add: 
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• motives 

• causes 

• conditions 

• exceptions 

• real-world complications 

Stick to the facts on the page. 

Trap 7 — The “Don’t Overthink It” Trap 

This trap catches smart people. 

You read a simple question. You think, “It can’t be that easy.” 
You start overanalyzing. You talk yourself out of the right 
answer. 

How to beat it: 

If the question is simple, the answer is simple. 

Ask: 

• What is the plainest, cleanest, most direct answer? 

That’s usually the correct one. 

The Big Picture 

Once you learn these traps, you’ll start seeing them everywhere. 
And when you do, the exam becomes predictable. 

You’ll know: 

• what the testmakers are doing 

• why they’re doing it 
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• and how to beat them 

This chapter alone will raise your score. 

Now that you know the traps, we can move into the next 
strategic piece: 

Chapter 5 — Timing Strategy: How to Finish With Confidence 
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